
Loan Servicing Centers for Borrowers 
 
 

ECSI (Perkins Loan Servicer) 
 Phone: 1-866-313-3797   
Website: https://efpls.ed.gov   

 
 

Aidvantage (Navient)  
Phone 1-800-722-1300  
Website: https://aidvantage.com/   

 
 

Great Lakes Educational Loan 
Services, Inc.  
Phone: 1-800-236-4300  
Website: www.mygreatlakes.org  
 
 
HESC/Edfinancial1  
Phone: 1-855-337-6884  
Website: https://edfinancial.com   
Contact Us Page: 
https://edfinancial.com/Contact  

 
 
 
 
 
 
 
 
 
 
 
 

MOHELA  
Phone: 1-888-866-4352  
Website: www.mohela.com   
 
 
Nelnet  
Phone: 1-888-486-4722  
Website: https://www.nelnet.com   
 
 
OSLA Servicing  
Phone: 1-866-264- 
Website: https://public.osla.org   
Email: DLcustserv@osla.org  
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