AGENDA

New Provider Orientation ( April 6, 2018
283 EMRB Seebohm Conference Room 

12:00-1:10 pm

Working Lunch




(20 minutes)




Strategic Planning




Kathy Dean, Associate Vice President, Marketing and Communications



(30 minutes)




CQSPI: Clinical Quality, Safety, & Performance Improvement



Michael Edmond, MD, MPH, MPA, Chief Quality Officer



(30 minutes)




Teamwork, Professionalism, and Development



Theresa Brennan, MD, Chief Medical Officer

1:20- 1:40 pm

Patient Compliments and Complaints




Josh Paxton, Quality Improvement Engineer for Office of the Patient 





Experience



Kathy Courtois, Patient Relations Specialist for Office of the Patient Experience

1:40- 1:55pm

Regulatory Compliance Survey




Lyndsey Mascher, Compliance Specialist

1:55-2:10

Risk Management





Nike Fleming, Deputy Council, Hospital Administration



Kiley Bybee-Francque, Interim Director, Joint Office for Compliance
2:10-2:15

IVES Presentation



Lab Staff
2:15-2:45
Clinical Supervision and Graded Responsibility



Scott Vogelgesang, MD, Professor, Internal Medicine Chair, Graduate Medical 




Education Committee
2:45-3:00 pm
Break

3:00-3:15 pm
Clinical Documentation Improvement at UIHC



Deanna Brennan, RN, Clinical Documentation Improvement Specialist
3:15-3:30 pm
UIP



Elizabeth Jaggers, CPA, MBA Director, Clinical Services, Community Clinics
3:30-3:45 pm
The Department of Nursing Services & Patient Care



Cindy Dawson, CMSN, RN, CORLN, Chief Nursing Executive
3:45-4:00pm

Peer Review: OPPE & FPPE-IPPE




Theresa Brennan, MD, Chief Medical Officer
4:00- 4:15 pm
Advanced Practice Providers Across the UI Healthcare Enterprise



Maria Lofgren, DNP, ARNP, NNP-BC, CPNP
4:15- 4:30 pm
Provider Culture and Communication



Marta VanBeek, MD, Chief of Staff
